
Dear  
 
Barcelona has a retail sector that is unique in the world and this merit is down to 
all its retailers, traders, citizens and the City Council working together. So it is a 
real honour for me to be able to serve as the Councillor for Commerce and 
Markets, and help to build a city that everyone can be more proud of. 
 
But we know there are a lot of joint challenges ahead and there is much work to 
do. The Council is committed to reviving the city's economy so that all the 
neighbourhoods and people who live here might benefit, a goal we will only 
achieve with the involvement of the retail sector and the municipal markets. 
 
We need them to drive the economy and create quality employment but we also 
need them to continue making their contribution to social cohesion and harmony, 
quality public spaces, more sustainable mobility and safe neighbourhoods. To 
make that happen we are committed to supporting and promoting Barcelona's 
local commerce model, so that it might it can meet the challenges that lie ahead. 
For example, we know that, depending on how we deal with them, online sales, 
globalisation, tourism, areas selling the same things and new consumer habits 
can either be part of the commercial problem or part of the commercial solution in 
Barcelona. We want to work hand in hand with all the players involved because 
they are part of the best solution. 
 
So the Councillor's Office for Commerce and Markets is open to dialogue and 
determined to achieve as much consensus as possible to promote local 
commerce by fostering its competitiveness and social responsibility. To achieve 
that we will continue to offer the retail sector specialist municipal services, 
strengthen the associations in the sector, boost those areas of Barcelona with 
the weakest retail sectors, help our emblematic retail establishments and work to 
diversify commerce, reflecting different cultures. 
 
In conclusion, I would like to reiterate you can count on our willingness and 
commitment to work along the lines I have indicated and others we can reach 
agreement on. In turn, I would like to count on your collaboration, because 
improving a retail sector and markets at the service of all Barcelona residents is a 
worthwhile goal.  
 
Kind regards  
 

 

  Montserrat Ballarín 


