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Barcelona, capital city of Catalonia, is now 

largely the result of migrations of the past. The city  

has been a crossroads of cultures,   

a condition that has intensified in recent decades  

with the globalization of migration flows.

This cultural diversity (which is also diversity   

of origins, languages, customs, beliefs and, ultimately, 

of worldviews) offers new opportunities  

to the city as well as new complexities  

in terms of living together and social cohesion.

The Barcelona Interculturality 
Programme is a programme of actions that 

the City Council of Barcelona has being promoting 

in cooperation with the city since 2010 to address 

these new complexities and in order to seize new 

opportunities from an intercultural perspective.
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BACKGROUND 

A commitment to interculturality
A FRAMEWORK FOR LIVING TOGETHER IN DIVERSITY

We currently share a city that has experienced a 
noticeable increase in sociocultural diversity. It is 
important to note that this increased diversity is not 
a circumstantial event, but an established reality that 
defines and articulates the life of neighbourhoods.

Barcelona’s commitment is to acknowledge these com-
plexities and seize these opportunities from an inter-
cultural perspective. A perspective that will allow us 
to:

• Transform the multicultural Barcelona (i.e. several 
Barcelonas living together) into an intercultural Bar-
celona (i.e. a diverse Barcelona that engages in “city 
building” on a collaborative basis).

To achieve this goal from an intercultural perspective it 
is necessary:

• To build an equitable city.
 A city where everyone, regardless of their cultural 

background, shares rights, duties and opportunities. 
Only then, citizens will participate in the common 
project of city.

•  To build a city that recognises its diversity.
Equality is not synonymous with uniformity. The inter-
cultural city does not just accept different cultures 
and traditions, but it turns its cultural wealth into a 
social growth engine.
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•  To build a city that promotes the positive inter-
connection of its diversity.

 The intercultural city does not consist of different 
cultures, but of people of different cultures. These 
people meet, discuss, know each other and work to-
gether on a common project for the city.     

The road to interculturality 

To start this common path, the Barcelona City Council 
consulted the city and after a participatory process 
involving many areas of civil society, agreed on a plan of 
action: the Barcelona Interculturality Plan.

The plan can be viewed and downloaded at: 

http://www.bcn.cat/interculturalitat
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INTERCULTURALITY IN ACTION

The Barcelona Interculturality 
Programme
LINES OF ACTION FOR AND WITH THE CITY 

With the Barcelona Interculturality Programme as a 
guide, and adding other guidelines of the Immigration 
Working Plan 2012-2015, the Barcelona City Council is 
promoting a series of actions included in the Barcelona 
Interculturality Programme.

The Barcelona Interculturality Programme has the 
following objectives:

•  Create and promote spaces to foster dialogue and  
intercultural relations.

•  Raise awareness and eliminate obstacles to dialogue 
and intercultural relations.

•  Foster knowledge about the cultural diversity present 
in the city.

•  Create opportunities for sharing actions and   
intercultural projects.
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What actions are taken?

The Barcelona Interculturality Programme generates 
resources FOR THE CITY while working WITH THE CITY 
by supporting intercultural activities of organisations, 
services, programmes, facilities, schools, media, etc.

The Barcelona Interculturality Programme sees the 
Catalan language as an opportunity for cohesion. It 
therefore encourages the use and knowledge of Catalan 
as a common language. This language is enriched by 
the linguistic diversity of Catalan society.

Dialogue is another key aspect to the Barcelona 
Interculturality Programme. It allows the generation 
of proposals and fosters communication.

As a result of this ongoing dialogue with the city, the 
Barcelona Interculturality Programme transforms, im-
proves and grows. 

Four main lines of action are currently in place:

• Barcelona Anti-Rumour Strategy

• Intercultural Training     

• Espai Avinyó - Language and Culture Centre 

•  Intercultural Projects 
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A REQUEST FROM CITIZENS

Barcelona Anti-Rumour Strategy
REMOVE RUMOURS AND STEREOTYPES ABOUT   
CULTURAL DIVERSITY

The participatory process for drawing up the Barcelona 
Interculturality Plan brought awareness of one of the 
obstacles to living together in diversity: the fact that 
people do not know “the other”.

The Barcelona Anti-Rumour Strategy is the line of 
action of the Barcelona Interculturality Programme 
generating tools to remove these rumours and stereo-
types, which in turn will foster cohesion in intercultu-
ral community life.

What actions are taken? 

Working FOR THE CITY: 

• Anti-rumour awareness campaigns are organised 
in different formats (comics, badges, cups, guides, 
handbooks) and through actions on websites and 
social media.

•  The neighbourhood approach provides free activities to 
organisations, services, facilities and schools for anti-
rumour awareness-raising and intercultural reflection 
(workshops, plays, debates, etc.). 

These activities are provided in the Catalogue of Anti-
Rumour Activities that is renewed annually since 2012.
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•  Free training is also provided for sharing anti-rumour 
content and communication tools with the public. 
People who take these workshops become anti-
rumour agents.

Working WITH THE CITY: THE BARCELONA ANTI-RUMOUR 
NETWORK

The participatory process in 2009 put in touch a lot of 
organisations of the city. Many of these already working 
on interculturality and already involved in cultural 
diversity actions decided to gather resources to create 
the Barcelona Anti-Rumour Network encouraged by the 
Barcelona City Council. 

The Barcelona Anti-Rumour Network currently consists 
of nearly 500 members, including organisations and 
private individuals. The most updated list can be 
downloaded at: 

http://www.bcn.cat/antirumors

Network members work from their territories to promote 
awareness raising actions.

The Barcelona City Council, as part of the Barcelona 
Anti-Rumour Network, considers the Network a key 
element to the Barcelona Anti-Rumour Strategy.

As a prominent member of the Network, the Barcelona 
City Council provides technical support, participates in 
working groups of the Network and provides material 
and financial resources.
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FAQ

WHO ARE THE ANTI-         
RUMOUR AGENTS?

WHO ARE NOT THE ANTI-
RUMOUR AGENTS?

• They come from very 
different backgrounds 
and are committed to the 
objectives of intercultural 
community life.

•  They use accurate and 
constructive tools to 
enhance dialogue and 
to fight against rumours 
and stereotypes about        
cultural diversity. 

• Once they have con-
cluded their training, 
they disseminate the 
knowledge gained in their 
immediate environment 
(family, neighbourhood, 
work-place, organisation).

• They don’t work for the 
City of Barcelona. These 
are people who, after 
training, freely choose to 
work for interculturality 
in the city, either indivi-
dually or through organi-
sations.

• This is not an anti-rumour 
police patrolling the 
streets. They propose 
instead of imposing.        
Anti-rumour training           
places special empha-
sis  on dialogue, not on     
coercion or punishment.

WHAT IS THE BARCELONA 
ANTI-RUMOUR 
NETWORK?

WHAT IS NOT THE           
BARCELONA ANTI-RUMOUR 
NETWORK?

• It is the way in which 
many associations, along 
with other civil organisa-
tions and political agents 
of the city, have decided to 
organise to fight rumours 
and stereotypes about 
cultural diversity.

• This is not a network created 
by City Council. It was the 
city itself that decided 
to set up the network.                                  
City Council shares and 
promotes its objectives 
and participates in it.
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MAINSTREAMING TOOLS

Intercultural training
INTERCULTURALITY IN EVERYDAY LIFE

Intercultural Training is the line of action of the Barcelona 
Interculturality Programme that brings the intercultural 
approach to different professional and social areas of 
the city: organisations, facilities, professional associa-
tions, organisations, political groups and trade unions, the 
media, businesses, etc.  

The aim of the Intercultural Training is to provide tools 
to gradually introduce the intercultural perspective 
in different fields and sectors. Intercultural Training 
attempts to answer the following question: “What must 
I do to include the intercultural dimension in my work 
and how can I benefit from it?”.

What actions are taken? 

Working FOR THE CITY:

•  Free training courses are organised to suit the spe-
cific needs of each area or sector. It currently offers 
the course “Applying the intercultural approach to 
the design and development of projects”, aimed at 
organisations of the city.
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Working WITH THE CITY:

• It establishes permanent contact channels with as 
many social partners as possible to identify areas 
that demand or need this training.

•  It designs new training proposals adapted to these 
demands.

•  It cooperates with other lines of action of the Barcelona 
Interculturality Programme.
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THE LIVING CULTURE OF A DIVERSE CITY

Espai Avinyó – Language and  
Culture
A PROGRAMME FOR SHARING INTERCULTURALITY

The Espai Avinyó is the line of action of the Barcelona 
Interculturality Programme that enhances intercultural 
values by creating opportunities for reflection, while 
acknowledging and valuing the creations of culturally 
diverse artists who interact with the city through their 
work.

The Espai Avinyó – Language and Culture presents    
cultural activities (lectures, screenings, exhibitions, 
concerts, etc.) open to at all citizens.

The Espai Avinyó was launched in March 2011 by the 
Directorate of Immigration and Intercultural Services 
of the Barcelona City Council and the Consortium for     
Linguistic Normalisation (CPNL). 

What actions are taken?

Working FOR THE CITY:

•  It organizes a quarterly programme of free activities 
for all audiences.

•  It also offers activities for students of Catalan in the 
Barcelona CPNL to promote the social use of the 
Catalan language as well as to disseminate knowledge 
on the culture and history of the city, and to encourage 
dialogue and interaction between the participants.
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These activities usually take the form of workshops or 
guided tours, and place particular emphasis on active 
participation.

Working WITH THE CITY: 

• It promotes networking to identify interests and needs 
and seek synergies with new areas and opportunities 
for interaction.

The Espai Avinyó is located in the CPNL of Ciutat Vella, 
where it develops most of its cultural activities. It 
also develops some of its activities in other facilities 
and institutions in Barcelona, while participating, 
supporting or providing content in other cultural 
programmes in the city. 
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BUILDING AN INTERCULTURAL CITY TOGETHER

Intercultural Projects
SUPPORT FOR INTERCULTURAL ACTION IN THE CITY

Barcelona develops a lot of projects and activities that 
include an intercultural dimension.

These projects are generated from the following instances:

• The 10 districts of the city, via their decision-making 
and economic management processes.

• The strong network of civil society organisations.

• The City Council itself.

Intercultural Projects is the line of action of the                 
Barcelona Interculturality Programme providing      
support for the development of projects promoted 
by organisations, associations, facilities, by the City   
Council and by the city districts.

What actions are taken?

u	It provides financial and technical support for inter-
cultural projects carried out in the city districts.  
As in:

•  Support Service to Community life in the districts of 
Nou Barris and Sant Martí.

•  XEIX Programme, which works for the inclusion of 
Chinese and Pakistani shopkeepers through the 
network of associations in the districts of Eixample 
and Sant Antoni.
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• Do d’Acords, intercultural children’s orchestra       
(district of Sants-Montjuïc).

• La Cruïlla Comuna, awareness raising activities on 
cultural diversity (schools of the Sarrià-Santi Gervasi 
district). 

u	It provides financial and technical support for intercultural 
projects undertaken by organisations (annual public   
funding). 

u	It promotes intercultural activities with organisations,  
services and facilities of neighbourhoods, such as:

•  Activities with community centres, cultural centres, 
neighbourhood cultural centres (casals), etc.

•  Intercultural action in the neighbourhoods planned 
in cooperation with local social workers (community 
development plans, network of civil society 
organisations, etc.).

•  Sounds of Intercultural Barcelona: workshops 
organised with community centres and the UPF 
Phonos Foundation, in order to collectively create  
the sound map of Barcelona’s cultural diversity.

•  Imagine Barcelona. Intercultural Collection: 
awareness raising and reflection activities   
about cultural diversity in High Schools.

•  Rossinyol Project: through social mentoring as an 
educational tool, unlikely encounters take place 
between a young (mentee) and a college student 
(mentor) of different cultural backgrounds.
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•  Barcelona Asia Choir and Forum Theatre Workshop: 
Cultural creation initiatives based on the cultural 
diversity of participants working together for positive 
results through common objectives.
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