All your procedures now
available online

You will need to be signed up to idCAT Mobil before you can
access some of the online services and grants available from
Barcelona City Council’s Area of Social Rights, Global Justice,
Feminism and LGBTI Affairs.

idCAT Mobil is a safe, easy and flexible way of identifying
yourselfand signing during online procedures and processes
with the Authorities.

Sign up to
iIdCAT Mobil

‘‘‘‘‘

Ajuntament de
Barcelona



Sign up to idCAT Mobil

1. Enterthe browser, access idcatmobil.catand click where it says
“Getting my idCAT Mobil”.

7. Youcansign up to it using your national identity number (DNI) or
foreign-national identity card (TIE), provided that:

*You are at least 16 years old.
+ You have a CatSalut .health card or are a Muface holder/beneficiary.

- You have a mobile phone and email address.

3. You will need to validate your identity below by entering the basic
requisite details.

4__ To verify it you mobile will receive a text message with a code you will
need to enter for completing the registration process.

5. You will then receive an email message confirming your registration
with idCAT Mobil.

If you have neither a Health Card nor Muface, you can still register by
selfie through a video-identification system you will find on the
idcatmobil.cat website.

If you need help with registering with idCAT Mobil, call 010.

If you have any queries during the registration process, you can get

help by calling 900 90 50 9O.

You will also find further information and face-to-face support points on
the website:

barcelona.cat/serveissocials

Barcelona Social Services, by your side



