
RECEPTION 
SERVICES FOR 

NEW ARRIVALS

• Reception and information service

• Guidance and support for 
immigrants

• Translation and interpreting services

SUPPORT SERVICE 
FOR IMMIGRANTS, 

EMIGRANTS AND 
REFUGEES (SAIER)

SPECIALISED 
SERVICES

• Social services for new arrivals

• Legal advice regarding immigration 
law and international protection

• Educational and professional 
orientation

• Assistance with official recognition 
and validation of foreign degrees or 
diplomas

• Resources for language learnings 

SAIER is a Barcelona City Council 
public service specialising in 
international mobility processes.

It provides information and guidance 
for anyone living in the city of Barcelona

Visit our website
barcelona.cat/saier/
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