
May 2022 

 

 

 

The war in Ukraine has provoked the largest flow of refugees in Europe since the Second World War. 

European authorities, countries and cities have responded by providing humanitarian support and rapid 

protection to the millions of people forced to flee the war in Ukraine.   

Our actions 

Cities are at the forefront of receiving and integrating refugees fleeing war, natural disasters or oppression. 

We continue to be committed to welcoming refugees in the spirit of solidarity exemplified by our Eurocities 

Solidarity Cities Initiative.1  

Across Europe, cities are sending much-needed material aid to Ukraine. At the same time, many cities are 

sending support to municipalities closest to the conflict and who are dealing with the fastest increase in 

refugee arrivals.  

Many cities have been quick to mobilise solidarity actions2 and create support structures to welcome people 

fleeing the war, collaborating with civil society organisations. Local services are being reinforced and adapted 

to provide housing, emergency social aid, healthcare, psychological assistance and legal advice. Beyond 

emergency support, we are helping refugees settle in smoothly and get access to education, training, 

employment and other services, ensuring their social integration and inclusion in our communities and 

neighbourhoods. 

Most refugees from Ukraine are women and children, including many unaccompanied minors. Many 

refugees are also extremely vulnerable, for example, they are traumatised, they have disabilities, or they 

belong to groups at risk of discrimination, such as Roma or Jewish communities. They need targeted 

information and specific protection against the risks of human trafficking and exploitation, as well as access 

to healthcare and vaccination offers, and other gender-sensitive responses to their integration and inclusion. 

In the long-term, European cities are committed to reinforcing our international cooperation with Ukrainian 

cities – as well as other cities experiencing war and other conflicts - supporting reconstruction and helping 

refugees to return home, if and when they wish. 

 

                                                           
1
 Solidarity Cities initiative supports city-to-city solidarity through exchange of know-how, capacity building via technical and financial 

assistance, and pledges to receive relocated refugees https://solidaritycities.eu/  
2
 On 12 March, more than 150 cities joined the #CitiesWithUkraine actions, held in city squares and in front of city halls across 

Europe to bring attention to the crucial links forged between cities. https://eurocities.eu/latest/more-than-150-cities-stand-with-
ukraine/  
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These challenges are not new for cities, but they are intensifying in their urgency, scale and magnitude. The 

sudden arrival of millions of refugees from Ukraine is putting additional pressure on a system already under 

stress, most recently due to the long-term effects of the Covid-19 pandemic such as rising inequalities, 

increased social exclusion and health issues, as well as dealing with the integration of refugees coming from 

other warzones. Our municipal budgets and local social services are already stretched, sometimes beyond 

limits. Cities clearly need additional support, including extra funds from the EU and national levels to avoid 

putting cities integration policies at risk and to continue to meet the urgent needs of all refugees.  

Our calls for action 

 Cities urgently need EU and national funding to reinforce local social services and to coordinate the 

response of civil society in welcoming refugees. We welcome the decision by the European Commission 

and the Council to add more flexibility to EU home affairs and cohesion policy funding (Cohesion Action 

for Refugees in Europe (CARE)) to support local reception and integration structures. This, however, is 

not enough. We need European and national authorities to provide additional emergency funding and 

guarantee that it is accessible in an immediate, direct and easy way to cities to enable them to face this 

monumental challenge. 

 

 Cities must be closely involved in the EU and national responses to receiving refugees from Ukraine. We 

welcome the European Commission’s openness to cooperate with cities in the newly established 

Solidarity Platform. We are eager to step up our contributions to the European and national 

governments by providing knowledge and practical experience in the reception capacities to work 

together to rapidly address challenges and bottlenecks on the ground. We are also committed to 

facilitating the exchange of information and know-how between cities and relocating (share and transfer) 

refugees between cities. 

 

 Cities call for non-discriminatory, equal access to rights and protection for all refugees in Europe. The 

rapid response of the EU and national authorities to the Ukrainian refugee crisis has been consistent with 

the European values of democracy and human rights that we share as European cities. However, we 

regret to see that displaced non-Ukrainian nationals escaping the war are being discriminated against at 

the border when entering the European Union. Other refugees from countries in the Middle East, Africa 

or Latin America face considerable difficulties in accessing rights and receiving international protection. 

At the same time as helping refugees from Ukraine, we need to ensure that all refugees, regardless of 

their origins and identity, no matter the colour of their skin, their gender, sexual orientation or religion, 

are receiving the same right to protection. International and EU law that guarantees equal access to 

rights and to protection in Europe for all refugees and people in need of protection must be upheld and 

applied fairly.  

 

We are ready to work closely with the EU institutions and member states to coordinate and reinforce our 

actions of solidarity and support with Ukraine. Now is the time to put our European values into action.  

 


