WORLD SUMMIT ON
SUSTAINABLE TOURISM +20

® GLOBAL BASeUeC
B 00.- COUNCIL Al 1 | n Tou %
RT]I it

ek { P lL"(L(‘L"(
¢ RESPONSIBLE TOURISM INSTITUTE

LU ™y
(’I’A\x

)

|
p—

@™\ [T Gheses™ ey
—— W - - - — —
¢ " PNUMA

UNWTO



WORLD SUMMIT ON
SUSTAINABLE TOURISM +20

WORLD CHARTER FOR SUSTAINABLE TOUF

UnanimoushyAdopted and Proclaimedby His Excellency Don Ifiigo Urkullu, President of the
Basque Government, in the Plenary Sessibihe:

World Summit on Sustainable Tourism

Vitoria-Gasteiz26th and27th November,2015.
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WORLD SUMMIT ON
SUSTAINABLE TOURISM +20

PLENARY SESSION

President:
- Excmo. Sr. Ifigo Urkullu Renterioehendakarof the Basque Government
Board members:

- M2 Teresa Lorenzo RodrigueMinister of Tourism, Government of Canarias

- TomasAzcarate BangPresident. Responsible Tourism Institute YRTI

- Luigi CabriniChair Global Sustainable Tourism Council (GSTC)

- Han Qunli Director of the Division of Biological and Earth Sciences and Secretary of th
and Biosphere Program (MAB Programme), UNESCO

- Cordula Wohimuther Program Manager Institutional Relations and Resource Mobiliza
OMT- World Tourism Organization.

Rapporteurs

- Cipriano Marin Coordinator ST+20 Scientific Committee
- Juan Antonio Menéndez PidaVicepresident Responsible Tourism Institute (RTI

Antolatzaileak Organizadores Organizer Babesleak Patrocinadores Sponsors
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WORLD CHARTER FOR
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THEWORLDCHARTER FARJSTAINABLEOURISMF20

The participants at th&/orld Summit on Sustainable Tourism (ST+20), meeting in Viasieiz,
the Basque Country, Spain, on 27th November, 2015,

Recallingthe principles expressed in the World Charter for Sustainable Tourism (1995
reiterating their continuing validity;

Recognizinghat the Sustainable Development Goals (SDGs), adopted by the United N
(2015), represent a significant opportunity to further guide tourism along an inclusive
sustainable course;

Recallingthe principles of the Global Code of Ethics fTourism adopted by UNWTO ai
endorsed by the UN General Assembly and the recommendations and guidelines provi
several multilateral environmental and cultural agreements and conventions, such a
Convention on Biological Diversity (CBD), the [d/Heritage Convention, the Convention for t|
Safeguarding of Intangible Cultural Heritage, the United Nations Framework Conventi
Climate Change (UNFCCC), and the Code of Conduct for the Protection of Children again
Exploitation in Travel ahTourism;

Concernedy the negative impacts of tourism development, including those derived fror
forms of corruption and bribery, the destruction of natural and cultural resources, s
disruptions and inequalities, and also by the effects of catsfland terrorist attacks that occt
in many destinations;

Taking into accourthat tourism must be a global driver that contributes effectively to reduc
inequality within and between countries, promoting peaceful and inclusive societies, ach
gencer equality and creating lifelong learning opportunities for all;

Emphasisethat tourism can significantly reduce its ecological footprint and that it can bec
an engine of innovation for green, inclusive, and low carbon economies, and safeguardic
creativity, diversity and human and ecosystem wellbeing;

Stresseshat indigenous cultures, traditions and knowledge, in all their aspects, are to be
considered, respected and promoted in policy development for sustainable tourism,
underlines he importance of promoting the full and early participation and involvement of |
communities and indigenous peoples in decisions that affect them in tourism develop
projects;
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WORLD CHARTER FOR
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Consideringhe set of declarations, international agreements and conventions that have ins
the global movement for sustainable tourism in the last twenty years, mentioned in the A
to the Charter;

Convinceaf the need to further strengthen and support newWiances for the future of a mor:
sustainable tourism and considering positive and emerging trends in recent years;

Firmly believinghat tourism based on the internationally recognized principles of sustain
development is the only way forward for tasm development in harmony with the environme
and human wellbeing.

Agreed that:

A

A

Tourism plays a vital role in paving the way towards a more peaceful planet and
new possibilities to foster tourism as an instrument of peace and tolerance;
TourismA ¥ ¢Stf YIFIylFr3ISR Aa | YIAYy RNA
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both tangible and intangible;

D <

Tourism must support conservation and biodiversity, because altthe properly
functioning natural environment is a critical tourism resource and serves to heic
awareness of the intrinsic value of nature for us all;

Tourism must respond actively and urgently to climate change, within the evolvin
framework andorogressively reduce its Greenhouse Gas (GHG) emissions in order t
in a sustainable manner;

Tourism can contribute to its own resilience and to the global economic recove
pursuing a decarbonised strategy, as well as innovation in the use ofen&sources
and transport and communication systems;

Tourism is a crossutting activity that can contribute to the fight against poverty, t
protection of nature and the environment and the promotion of sustainable developm

Tourism must use locabgds and services so that it can increase linkages and mini
economic leakages, recognising social and economic cohesion as a fundamental p
of sustainable tourism development;

Tourism must ensure the implementation of sustainable consumption @Eeduction
patterns along the entire chain of services and activities;
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WORLD CHARTER FOR
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Tourismis one of the mostpromisingdriversof growth for the world economy especially
in developingcountries,and key to supportingemergingpatternsin the transitionto a
greeneconomy;

Tourism should adopt innovative and appropriate technology and management
mechanismgo improveefficiencyof resourceuse,notablyenergyandwater;

Tourismshould provide innovative solutionsto becomemore resourceefficient in the
contextof a circulareconomy,avoidingthe generationof waste,increasingefficiencies,
reducingconsumption andpollution;

Tourismshould take advantageof opportunities provided by modern Information and
CommunicationTechnobgies(ICTs}o build smart, responsible creativeand intelligent
tourismfor the future.

Tourismisadrivingforcefor culturalheritage the artsandculturalandcreativeindustries,
in accordanceavith UNESCQulturalconventionsand operationalguiddines.

Calls for the following actions:

1) Governments and International Organizations should:

M

Integratesustainabilityin nationalandinternationaltourism policies,strategicplansand
operations for meeting national sustainable development objectives, and the UN
SustainabldevelopmeniGoals(SDGS);

Encouragaational,regional,andinternationalfinancialand developmentinstitutionsto
provideadequatesupportto programmesand projectsrelatedto sustainableourism;

Strengthenlegislative and policy frameworksfor sustainableourism, includingthosefor
environmental protection and the conservationof natural and cultural heritage, and
humanandlabourrights;

Planthroughaparticipatoryprocessjncludingpartnershipsatlocal,nationd, regionaland
international levels to ensure that all stakeholders,especially local communities,
indigenouspeoples,women, and disadvantageougroups,caninfluencehow tourismis
developedand managed;
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WORLD CHARTER FOR
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Facilitatecooperationand collaborationbetween governmentagenciesresponsiblefor
tourism, finance, trade, and those responsible for culture, conservation, and the
environment;

Improvethe contribution of sustainableourismto povertyeradication,includingthrough
securing wider benefits to communities as a viable and sustainable economic
developmentoption;

Enhancenternationalsupportfor implementingeffectiveandtargetedcapacity-building
to support national plans to implement all sustainabletourism development goals
includingmonitoringandreporting of tourismimpacts;

Providefinance and incentivesfor tourism-related public infrastructuresthat mitigate
socialandenvironmentalimpacts;

Integrateculturaland natural heritageconservationinto tourism planning,givingspecial
attention to intangible heritage, due to its extreme vulnerability to disruption and
deterioration.

Ensurethat tourism stakeholdersare encouragedand supportedto developpeaceand
conflictresolutionthroughthe promotionof interculturaldialoguethat promotesequality
andfreedomof expression;

Usethe UNESCG@esignatedsitesaslearningplacesto foster the harmoniousintegration
of tourismwith culturaland natural heritage.

2) Local communities and destinations should:

)l

Ensurethat destinationtourism governanceincludesall stakeholdersgspeciallyat the
locallevelandthat the responsibilitief eachstakeholderare clearlydefined;

Empowerlocal communitiesand indigenouspeoplesand facilitate their involvementin
planninganddevelopingtourism;

Adopt necessaryneasuresto maximizethe economicbenefitsfor the host community
andcreatestrongerlinkageswith the localeconomyand other economicactivitiesin the
destinations;

Preservedestinationvaluesby outlining processeto monitor change evaluatethreats,
risks,and opportunities,and permit publicandprivateleadersto sustainthe R S & G A y
senseof place;
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