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PLENARY SESSION 

 
President: 
 
- Excmo. Sr. Iñigo Urkullu Renteria. Lehendakari of the Basque Government 
 
Board members: 
 
- Mª Teresa Lorenzo Rodriguez.  Minister of Tourism, Government of Canarias. 
- Tomás Azcárate Bang. President. Responsible Tourism Institute (RTI). 
- Luigi Cabrini. Chair, Global Sustainable Tourism Council (GSTC) 
- Han Qunli.  Director of the Division of Biological and Earth Sciences and Secretary of the Man 
and Biosphere Program (MAB Programme), UNESCO . 
- Cordula Wohlmuther.  Program Manager Institutional Relations and Resource Mobilization, 
OMT - World Tourism Organization. 
 
Rapporteurs: 
 
- Cipriano Marín,  Coordinator ST+20 Scientific Committee. 
- Juan Antonio Menéndez Pidal, Vice president.  Responsible Tourism Institute (RTI). 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THE WORLD CHARTER FOR SUSTAINABLE TOURISM +20 

 

 

The participants at the World Summit on Sustainable Tourism (ST+20), meeting in Vitoria-Gasteiz, 
the Basque Country, Spain, on 27th November, 2015, 

Recalling the principles expressed in the World Charter for Sustainable Tourism (1995), and 
reiterating their continuing validity; 

Recognizing that the Sustainable Development Goals (SDGs), adopted by the United Nations 
(2015), represent a significant opportunity to further guide tourism along an inclusive and 
sustainable course; 

Recalling the principles of the Global Code of Ethics for Tourism adopted by UNWTO and 
endorsed by the UN General Assembly and the recommendations and guidelines provided by 
several multilateral environmental and cultural agreements and conventions, such as the 
Convention on Biological Diversity (CBD), the World Heritage Convention, the Convention for the 
Safeguarding of Intangible Cultural Heritage, the United Nations Framework Convention on 
Climate Change (UNFCCC), and the Code of Conduct for the Protection of Children against Sexual 
Exploitation in Travel and Tourism; 

Concerned by the negative impacts of tourism development, including those derived from all 
forms of corruption and bribery, the destruction of natural and cultural resources, social 
disruptions and inequalities, and also by the effects of conflicts and terrorist attacks that occur 
in many destinations; 

Taking into account that tourism must be a global driver that contributes effectively to reducing 
inequality within and between countries, promoting peaceful and inclusive societies, achieving 
gender equality and creating lifelong learning opportunities for all; 

Emphasises that tourism can significantly reduce its ecological footprint and that it can become 
an engine of innovation for green, inclusive, and low carbon economies, and safeguard cultural 
creativity, diversity and human and ecosystem wellbeing; 

Stresses that indigenous cultures, traditions and knowledge, in all their aspects, are to be fully 
considered, respected and promoted in policy development for sustainable tourism, and 
underlines the importance of promoting the full and early participation and involvement of local 
communities and indigenous peoples in decisions that affect them in tourism development 
projects; 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Considering the set of declarations, international agreements and conventions that have inspired 
the global movement for sustainable tourism in the last twenty years, mentioned in the Annex 
to the Charter; 

Convinced of the need to further strengthen and support new alliances for the future of a more 
sustainable tourism and considering positive and emerging trends in recent years; 

Firmly believing that tourism based on the internationally recognized principles of sustainable 
development is the only way forward for tourism development in harmony with the environment 
and human wellbeing. 

 

Agreed that:   
 
Å Tourism plays a vital role in paving the way towards a more peaceful planet and opens 

new possibilities to foster tourism as an instrument of peace and tolerance; 

Å Tourism ƛŦ ǿŜƭƭ ƳŀƴŀƎŜŘΣ ƛǎ ŀ Ƴŀƛƴ ŘǊƛǾŜǊ ǘƻǿŀǊŘǎ ǇǊŜǎŜǊǾƛƴƎ ǘƻŘŀȅΩǎ ǘǊŜŀǎǳǊŜǎ ŦƻǊ 
ǘƻƳƻǊǊƻǿΩǎ ƎŜƴŜǊŀǘƛƻƴǎΣ ŜƴǎǳǊƛƴƎ ǘƘŜ ǇǊƻǘŜŎǘƛƻƴ ŀƴŘ ƛƴǘŜƎǊƛǘȅ ƻŦ ƻǳǊ ŎƻƳƳƻƴ ƘŜǊƛǘŀƎŜΣ 
both tangible and intangible; 

Å Tourism must support conservation and biodiversity, because a healthy, properly 
functioning natural environment is a critical tourism resource and serves to heighten 
awareness of the intrinsic value of nature for us all; 

Å Tourism must respond actively and urgently to climate change, within the evolving UN 
framework and progressively reduce its Greenhouse Gas (GHG) emissions in order to grow 
in a sustainable manner; 

Å Tourism can contribute to its own resilience and to the global economic recovery by 
pursuing a decarbonised strategy, as well as innovation in the use of energy, resources 
and transport and communication systems; 

Å Tourism is a cross-cutting activity that can contribute to the fight against poverty, the 
protection of nature and the environment and the promotion of sustainable development; 

Å Tourism must use local goods and services so that it can increase linkages and minimize 
economic leakages, recognising social and economic cohesion as a fundamental principle 
of sustainable tourism development; 

Å Tourism must ensure the implementation of sustainable consumption and production 
patterns along the entire chain of services and activities; 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ Tourism is one of the most promising drivers of growth for the world economy, especially 
in developing countries, and key to supporting emerging patterns in the transition to a 
green economy; 

¶ Tourism should adopt innovative and appropriate technology and management 
mechanisms to improve efficiency of resource use, notably energy and water; 

¶ Tourism should provide innovative solutions to become more resource efficient in the 
context of a circular economy, avoiding the generation of waste, increasing efficiencies, 
reducing consumption, and pollution; 

¶ Tourism should take advantage of opportunities provided by modern Information and 
Communication Technologies (ICTs) to build smart, responsible, creative and intelligent 
tourism for the future. 

¶ Tourism is a driving force for cultural heritage, the arts and cultural and creative industries, 
in accordance with UNESCO cultural conventions and operational guidelines. 

 
 
Calls for the following actions: 
 
1) Governments and International Organizations should: 

 

¶ Integrate sustainability in national and international tourism policies, strategic plans and 
operations for meeting national sustainable development objectives, and the UN 
Sustainable Development Goals (SDGs); 

¶ Encourage national, regional, and international financial and development institutions to 
provide adequate support to programmes and projects related to sustainable tourism; 

¶ Strengthen legislative and policy frameworks for sustainable tourism, including those for 
environmental protection and the conservation of natural and cultural heritage, and 
human and labour rights; 

¶ Plan through a participatory process, including partnerships at local, national, regional and 
international levels to ensure that all stakeholders, especially local communities, 
indigenous peoples, women, and disadvantageous groups, can influence how tourism is 
developed and managed; 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ Facilitate cooperation and collaboration between government agencies responsible for 
tourism, finance, trade, and those responsible for culture, conservation, and the 
environment; 

¶ Improve the contribution of sustainable tourism to poverty eradication, including through 
securing wider benefits to communities as a viable and sustainable economic 
development option;   

¶ Enhance international support for implementing effective and targeted capacity -building 
to support national plans to implement all sustainable tourism development goals 
including monitoring and reporting of tourism impacts; 

¶ Provide finance and incentives for tourism-related public infrastructures that mitigate 
social and environmental impacts; 

¶ Integrate cultural and natural heritage conservation into tourism planning, giving special 
attention to intangible heritage, due to its extreme vulnerability to disruption and 
deterioration. 

¶ Ensure that tourism stakeholders are encouraged and supported to develop peace and 
conflict resolution through the promotion of intercultural dialogue that promotes equality 
and freedom of expression; 

¶ Use the UNESCO designated sites as learning places to foster the harmonious integration 
of tourism with cultural and natural heritage. 

 
2) Local communities and destinations should: 

 
¶ Ensure that destination tourism governance includes all stakeholders, especially at the 

local level and that the responsibilities of each stakeholder are clearly defined; 

¶ Empower local communities and indigenous peoples and facilitate their involvement in 
planning and developing tourism; 

¶ Adopt necessary measures to maximize the economic benefits for the host community 
and create stronger linkages with the local economy and other economic activities in the 
destinations; 

¶ Preserve destination values by outlining processes to monitor change, evaluate threats, 
risks, and opportunities, and permit public and private leaders to sustain the ŘŜǎǘƛƴŀǘƛƻƴΩǎ 
sense of place; 




